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Cultural competence in health and social care:

An in-depth module for managers, diversity leads and potential trainers

This module is part of the Masters in Public Health course and will be offered in the
academic year 2008/9. The module will cover:

Introduction to cultural competence

Engaging with minority ethnic and religious communities

Planning and acting for change

Reviewing and measuring services and outcomes (service user satisfaction; ethnic
monitoring)

Areas for in depth study:
The course will draw on the most recent evidence on ethnicity, health and social care in
the following areas:

e Disability and chronic illness
Learning Disabilities
Diabetes

CHD

Neurological conditions
Genetic conditions
Mental health
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e Gender
e Age: elderly people, children and young people
e Religion

e Socio-economic class and poverty




